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The purpose of this procedure is to define 
the rules, activities, and responsibilities 
related to implementing, maintaining, and 
improving social responsibility practices in 
accordance with ISO 26000:2010 in a 
company engaged in generating electricity 
from renewable sources (solar and wind 
farms).

Purpose 
of the 
procedure
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Scope This procedure covers all areas of the 
company’s operations: planning, 
construction, operation and maintenance of 
solar and wind farms; relations with 
suppliers, employees, local communities, 
and public authorities; as well as 
stakeholder communication and non-
financial (ESG) reporting.
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Normative 
bases and 
references

• ISO 26000:2010
Guidance on Social Responsibility

• ISO 14001
Environmental Management System

• ISO 45001 
Occupational Health & Safety 
Management System

• ISO 9001
Quality Management System

• Volta Polska Code of Ethics

• Volta Polska ESG Strategy



www.voltapolska.pl

5

Definitions

CSR
Corporate Social 
Responsibility
The organization’s 
responsibility for the impacts 
of its decisions and activities 
on society and the 
environment.

Stakeholders

Individuals or groups that can 
affect or are affected by the 
organization’s activities.

RES (OZE)
Renewable energy 
sources
Energy derived from naturally 
replenished processes 
(sun, wind).
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Responsibility 
for 
implementation

Position Scope of responsibility

Management Board
Approval of the CSR policy, strategic 
oversight

Compliance Team
Coordination of ISO 26000 
implementation, reporting

Project Managers
Execution of activities consistent with CSR 
principles

HR Department
Diversity policy, competence development, 
ethics

Technical  & Permitting
Minimizing environmental impacts; 
responsible supply chains

All employees
Adherence to ethics and sustainable 
development principles
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Areas and 
principles

Organizational 
overnance

• Establishment of 
a Sustainability Team.

• Integration of ethical, social, 
and environmental principles 
into investment decisions.

• Setting CSR objectives and 
regularly reviewing their 
achievement.

• Monitoring Volta Polska’s 
impact on local communities.

Human 
rights

• Respect for human rights at 
every stage of project execution, 
operation, and management of 
RES installations.

• Prohibition of forced labor and 
discrimination.

• Requiring suppliers to respect 
human rights.

• Full compliance with the Labor 
Code and QHSE policy.
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Areas and 
principles

Labor practices

• Ensuring and maintaining safe 
working conditions.

• Equal opportunities, competence 
development, and employee 
engagement.

The environment

• Striving to maximize reductions 
in emissions and waste across all 
areas of activity and processes.

• Ensuring site reclamation after 
RES farm decommissioning.

• Full compliance with 
environmental regulations.

• Promoting energy efficiency and 
decarbonization.
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Areas and 
principles

Fair operating
practices

• Preventing corruption and unfair 
competition.

• Transparency in relationships 
with suppliers and customers.

Community 
involvement

• Public consultations for 
investments.

• Supporting local social initiatives 
and biodiversity; sponsorships.
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Monitoring and 
improvement of the 
policy and procedures

Annual assessment of the 
company’s social and 
environmental impact, CSR 
activity reporting, internal 
audits, and review of 
activities by the Sustainability 
Team.

External 
communication 
and reporting

Public reporting of progress, 
stakeholder dialogue, and 
cooperation with industry 
organizations and NGOs.

Related 
documents

1. Volta Polska Code of Ethics

2. CSR Policy

3. QHSE Policy

Final
provisions

The policy is subject to 
annual review and may be 
updated in line with 
stakeholder requirements, 
legal regulations, and ESG 
standards.
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